On changing the rules and conditions of holding a competition for the position of an administrator of the central database on the portability of subscriber numbers, approved by the Decision Nგ-21-10 / 274 of the National Communications Commission of Georgia of 20 May 2021

The National Communications Commission of Georgia (hereinafter referred to as the “Commission”) notes that by the Decision Nგ-21-10 / 274 of the Commission dated 20 May 2021, a competition was announced to select an administrator of the Central Database of Subscriber Number Portability.
By the Decision Nგ-21-23 / 267 of the Commission dated 29 April 2021, a public administrative proceeding was initiated to amend the Ordinance N3 of the Commission on Approval of the Statute on the Portability of Subscriber Numbers, dated 6 July 2010. The oral hearing on this issue at the meeting of the Commission on 1 July 2021 was postponed to 15 July 2021. The terms and conditions of the announced competition determined the guidelines for an algorithm enabling the database system administration, taking into account the changes to be made to the regulation on the portability of subscriber numbers. In connection with the above, in order to bring the portability of subscriber numbers in line with the current regulation, it is necessary to change the terms and conditions of the competition to select an Administrator of the Central Database on Subscriber Number Portability, which requires appropriate amendments to the terms and conditions of the selection competition for the Central Database Administrator on Subscriber Number Portability approved by the Decision Nგ-21-10 / 274 of the Commission of 20 May 2021.
Given the abovementioned, based on Article 63 of the General Administrative Code of Georgia, the Commission has unanimously decided on the following:
1. 
a) A recipient operator shall fill in electronically a number portability application form, where the following shall be specified: 
a.a) date and time of an application for portability;
a.b) information about a subscriber willing to port his/her number: in case of a natural person – name, surname, personal number and contact information; in case of a legal person – the name of the legal entity, name and surname of an authorized representative; ID code and contact information;
a.c) subscriber number/numbers requested for porting by a person wishing to be ported (numbers must be entered numbers one by one or in blocks; 
a.d) name of a donor operator; 
a.e) name of a recipient operator; 
a.f )  the name,  surname and  contact information of a person accepting an application for portability; 
a.g) preferable date indicated by a person wishing to be ported;
b) NPCDB shall process a number portability request application form, control the time limits defined in “Regulations on Subscriber Number Portability” approved by the Ordinance N 3 of the Commission of 6 July 2010, as well as accept or reject the application;  
c) in case a portability request is rejected, NPCDB shall notify a recipient operator of the reason or/and the error; 
d) in case a number portability request is approved, NPCDB shall assign “New Request” status, notify a recipient operator and send the application to a donor operator;
e) NPCDB shall assign unique number to each new application; 
f) a donor operator shall, upon receiving a number portability application, fill in the  appropriate fields, approve or reject the validity of the information provided by a subscriber and if rejected, indicate the rejection criteria as defiend in the “Regulation on Subscriber Number Portability” approved by the Ordinance N 3 of the Commission of 6 July 2010;  
g) NPCDB shall save the information filled in by a donor, assign “Reviewed Request” status to the application and notify a recipient operator thereof; 
h) a recipient operator shall, upon opening the reviewed request, be able to see the information filled in by a donor operator and either confirm or decline the porting process; 
i) In case a number portability request is declined by a recipient operator, the latter shall fill the number portability declination act, which shall include the following information: 
i.a) date and time of rejecting a portability request;
i.b) the reason(s) for rejecting  a portability request;
i.c) the name, surname and  contact information of a person who filled out a rejection form; 
j) In case of approving a number portability request: 
j.a) NPCDB shall assign so called “Approved” status to the application; 
j.b) NPCDB shall notify a donor and a recipient operators (and all other operators related/connected to the NPCDB) about the date and time of the completion of the number portability; 
j.c) a donor operator shall deactivate the ported number(s) by the time specified by NPCDB and shall send the relevant notification of deactivation to NPCDB; 
j.d) a recipient operator shall activate the ported number(s) by the time specified by NPCDB and shall send the relevant notification of activation to NPCDB;
j.e) NPCDB shall assign the status "Activated" to an application and fill in the information about the ported number(s) in the NPCDB, in order to make it accessible for the the electronic communications network and/or service providers.
2. The decision shall enter into force upon its announcement at the meeting of the Commission;
3. The office of the Commissions shall be responsible for ensuring the publicity of the decision and publishing the official text of the decision and its English translation on the Commission’s website (www.comcom.ge). In case of any inconsistency between the official text of the decision and the translation into English, the official text shall prevail;
4. The decision may be appealed in the Collegium of Administrative Cases of the Tbilisi City Court (Address: 64 David Aghmashenebeli Alley, Tbilisi) within one month;
5. The Head of the Spectrum and Technology Department of the Office of the Commission (Karumidze A.) shall be responsible for the control over the fulfillment of this decision (except for the third paragraph).



